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Times Group Books, New Delhi, India, 2009. Softcover. Book Condition: New. First Edition. Customer Genius
offers you a more intelligent and imaginative approach to customers. It starts from how customers see the
world, what they seek to achieve and the context in which they see your business as part of that activity or
ambition. It reaches deeper into the customer psyche, reaching beyond superficial research averages, beyond
articulating needs and wants based on convention, to what motivates and inspires them. And as a result, learns
to work on their terms -- inverting the way we do business, pull rather than push, understanding where, when
and how they want to do work with us. It recognizes that customers expect companies to do more for people --
to go beyond the product, the transaction, to add more value to their lives, helping them to achieve what they
couldn't otherwise. They will return this commitment -- through trust and loyalty - not through incentives and
rewards, but through becoming an essential and enabling part of their lives. Customer Genius gives you the
knowledge, capabilities and inspiration to address your relevant customer challenges in practical and
profitable ways.Printed Pages: 406.
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You Shouldn't Have to Say Goodbye: It's Hard Losing the Person You Love the
Most

Sourcebooks, Inc. Paperback / softback. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the...
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Hands Free Mama: A Guide to Putting Down the Phone, Burning the To-Do List,
and Letting Go of Perfection to Grasp What Really Matters!

ZONDERVAN, United States, 2014. Paperback. Book Condition: New. 211 x 137 mm. Language:
English . Brand New Book. Rachel Macy Stafford s post The Day | Stopped Saying Hurry Up was
atruephenomenonon...
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Coping with Chloe

Phoenix Yard Books. Paperback. Book Condition: new. BRAND NEW, Coping with Chloe,
Rosalie Warren, Anna and Chloe are twins. They share everything. Even Chloe's terrible
accidenthasn'tsplitthem apart. But Annais beginningto...
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Freight Train (UK ed)

Phoenix Yard Books. Paperback. Book Condition: new. BRAND NEW, Freight Train (UK ed),
Donald Crews, Red guard's van at the back. Orange petrol tanker next. Yellow grain hopper.A
perfectbook forintroducingvery youngchildren...
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Ask Dr K Fisher About Dinosaurs
Kingfisher, Great Britain, 2007. Softcover. Book Condition: New. Sheppard, Kate (illustrator).
32 pages. Multiple copies of this title available. For the first time, Kingfisher brings its expertise

in beautifully-designed, trusted non-fiction to the sphere of...
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Studyguide for Constructive Guidance and Discipline: Preschool and Primary
Education by Marjorie V. Fields ISBN: 9780136035930

2009. Softcover. Book Condition: New. 5th. 8.25 x 11 in. Never HIGHLIGHT a Book Again!
Includes all testable terms, concepts, persons, places, and events. Cram101 Just the FACTS101
studyguides gives all of the outlines, highlights,
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Talking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe
Online

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book. It is time for the digital talk. Today, kids are growing up in a wired
world. Their
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Who Am | in the Lives of Children? an Introduction to Early Childhood
Education with Enhanced Pearson Etext -- Access Card Package

Pearson, United States, 2015. Paperback. Book Condition: New. 10th. 251 x 203 mm.
Language: English . Brand New Book. NOTE: Used books, rentals, and purchases made outside
of Pearson If purchasing or renting from companies
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It's Just a Date: How to Get 'em, How to Read 'em, and How to Rock 'em
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
Afabulousnew guide to dating
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Ne ma Goes to Daycare

AUTHORHOUSE, United States, 2015. Paperback. Book Condition: New. 216 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****This book is about a little
biracial (African American/Caucasian) girl s first day
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